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The WHO MQAS 

• In absence of strong regulatory supervision, international 
distributors or national procurement centers/medical stores 
play a key role in quality enforcement! 

• The WHO issued a Model Quality Assurance System for 
Procurement Organizations (MQAS, 2007, 2014).  



3 

The WHO MQAS (2) 

• General requirements  

• Prequalification 

• Purchasing  

• Receipt and storage  

• Distribution  

• Reassessment 
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QUICK EVALUATION OF A 

PHARMACEUTICAL 

SUPPLIER – EXERCISE 

 

- Individual work (15’) 

- 1. Read the case-study 

- 2. Prepare a checklist 

- Work group (45’) 

- Identify a facilitator 

- Identify a rapporteur  

- Assess the supplier 

- Have a copy of the MQAS 

available for consultation 

- Groups feedback (30’) 

- Plenary discussion (30’) 

  
  


