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Satisfaction: 89.3%
N= 112 (5 states)
Knowledge:
Pre test mean: 21.55
Post test mean: 69.66
N= 58 (3 states), p<.001
Confidence to address 
complex problems: 77.6%
N=49 (4 states)

Users=596 as of 4/19/19
44 states, 5 countries
Satisfaction: 89.9%*
N= 69 (nephtc.org)
Knowledge:
Pre test mean: 65
Post test mean: 89
N=175 (nephtc.org)

Questions? toddks@bu.edu, Program Manager NEPHTC 

https://sites.bu.edu/nephtc/2018/11/16/live-online-and-coaching-options-for-system-thinkings/

Action!
“I'm continuously thinking about my 

work from a systems perspectives and 
trying to incorporate themes or 

models.”

“One off trainings do 
not build capacity –

coaching can”
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