Transcript

(phone rings)

Dr. Amador: hello hi Harris its dr. Amador

Harris: yeah |

know

Dr. Amador: well listen | won't keep you long |

really just wanted to call to say hi

Harris: hi

Dr. Amador: before | hang up I did want to ask

you just one thing that's all right

Harris: yeah
| know why didn't you come in for your

shot today

Dr. Amador: no that's actually not what |

wanted to ask you
Harris: it's not?

Dr. Amador: No, it's not |
mean | did miss seeing you today and and
I really just wanted to check in to see

how you were doing

Harris: yeah I'm fine sorry | didn't come in for

my appointment

Dr. Amador: you know when | think
about what you said the last time you
were here when | put myself in your
place | can understand why you didn't

want to come in today



Harris: what being serious
you're the one that wanted me to take

these injections

Dr. Amador: now sure I'm being

serious you know again last month you
you said the medicine wasn't doing
anything for you that you weren't sick
anymore and you know frankly you're the
best person to make an informed decision

here this is your decision

Harris: right but you
still think I'm sick and should take it

don't you

Dr. Amador: well I'll tell you what |

think about whether you're sick or not

I'l tell you my opinion but can you

first tell me if I'm on the right track

here you no longer need the medicine and
that's why you didn't come in today is

that is that right

Harris: yeah are you gonna

tell my father

Dr. Amador: no no no look when | take
your perspective | can understand why
you didn't come in you know do you and

do you feel like | understand

Harris: yeah you
do thanks for not giving me a hard time
sometimes | feel like you're my friend

you really listen to me

Dr. Amador: thank you for
saying that

you know I'm honored that you feel like



I'm your friend and like | said | just

want to be helpful

Harris: you are helpful most
of the time you still want me to come in

don't you

Dr. Amador: well I've told you my
recommendation before so I'm not gonna
repeat it here again and | guess the

thing | will say is I'll respect any

decision you make

Harris: can | come in now

Dr. Amador: |

really wish you could but we don't have
any openings for the rest of the day |
can transfer you to the receptionist and
and she can see if there's something for

tomorrow or the next day

Harris: all right sure

Dr. Amador: I'm really glad you're coming in and
I'll make sure that that you and | have

time to talk about the risks and

benefits of staying on this medicine and

I really look forward to seeing you

Harris

Harris: yeah me too. thanks for calling me

Dr. Amador: you're
very welcome and and thanks for taking

my call
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