+» Malawi and Zambia implemented six multimonth
dispensing (6MMD) of ART to stable clients in 2019 to
improve client convenience and satisfaction by reducing
clinic visits and transport costs, thereby lowering the

Healthcare providers’ experiences with

multimonth dispensing in Malawi and Zambia

BACKGROUND METHODS

workload for healthcare providers.

% We interviewed healthcare providers at 12 public
primary healthcare clinics in Malawi (Blantyre,
Chiradzulu, and Lilongwe districts) and 12 in Zambia
(Central and Lusaka provinces). Data were collected
from May to October 2024.

Uptake of 6MMD has increased rapidly (Figure 1). ++» Providers were eligible if they were directly or indirectly

We interviewed healthcare providers from Malawi and
Zambia regarding their experiences with 6MMD, their
views on changes in ART dispensing durations, and 12-

month prescriptions.

involved in differentiated service delivery (DSD)
implementation and had at least 6 months of experience
at their respective sites.

++ Questions were both quantitative and qualitative.

Figure 1. Proportion of national ART cohort on 6MMD RESULTS
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Providers from both countries said

that implementing 6-month ART
dispensing durations led to
reduced clinic visits, decreased

facility workload, and convenience

for clients (Figure 2).

Malawi

Table 1. Characteristics of providers interviewed (N=217)

Malawi Zambia

Characteristic (n, %)
N 97 120

A greater proportion of providers
reported benefits in Zambia than
in Malawi. A higher proportion of
Zambian than Malawian
respondents noted reduced
waiting times (78% vs 66%),
decreased interactions (53% vs
40%), and enhanced medication
adherence (53% vs 34%).

Sex (female) 62 (64%) 73 (61%)
Age in years, median (IQR) 37 (32,42) 34 (28, 42)
Years in role, median (IQR) 7 (5,13) 6(3,11)
Staff cadre
Nurse 63 (65) 40 (33)
Doctor 23 (24) 24 (20)
Counsellor/community health worker 0(0) 35 (29)
Pharmacist 0(0) 15(12)
Facility manager 3(3) 4 (3)
Other 8(8) 2(2)
Employed by Ministry of Health (not NGO partner) 68 (70) 65 (54)
Employed full time (not part time) 89 (92) 86 (72)
Figure 2. Provider reported benefits and challenges of
6-month ART dispensing
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» A vast majority of providers in both Malawi (94%) and Zambia (92%) said they were comfortable with 6MMD (Figure 3).
More providers in Malawi (51%) than in Zambia (37%) desired to see changes in ART dispensing durations.
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Providers who wanted a change in dispensing durations recommended implementation of 12-month prescriptions and

dispensing durations, noting that it would reduce workload and would be suitable for stable clients and those who live

far from the facilities.

clinical visit to clients per year.

More providers in Malawi (71%) than in Zambia (50%) found it acceptable to offer 12-month prescriptions and a single

Providers who did not find 12-month dispensing acceptable raised concerns about clients’ adherence to treatment,

viral suppression, and storage of medication, particularly for clients who lived in remote areas.

Figure 3. Providers’ views on scripting and dispensing durations
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Providers’ views on 6MMD:
“It gives you time to do your work at ease because
there are less clients to deal with. It gives you
more time to look at the client holistically” —
Enrolled nurse, Malawi
“1.Good for retention ~2.Less costs for transport
for patients ~3.Good satisfaction for patients ~4.It
works as an adherence booster” — Doctor, Zambia
“Some patients get comfortable and miss their
viral load appointments, and following them up is
challenging as we are not able to trace them.” —
Enrolled nurse, Malawi
“Sometimes we have challenges with tracking
down a client after dispensing 6 months of
medication in a situation where we find out that
after the client’s last VL the results were high, due
to high VL we refer the client back to standard of
care, and some clients do not take that well.” Lay
counsellor, Zambia
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Providers’ views on changes in dispensing durations:

“Would like to see 1 year dispensing duration because there will be reduced

workload and it would be convenient for clients.” —Enrolled nurse, Malawi

“I would like to see one dispensation a year to give stable patients from afar

or those who travel a lot time away from the facility” — Doctor, Zambia

Providers’ views on 12-month prescriptions:
“We have clients who follow the prescriptions very well and they are adhering
to medication, these clients if given a 12-month supply | don't think they can
be any problem and they can be very happy.” — Doctor, Malawi
“Convenient for both clients and providers, the client would only have to
visit the facility once a year, it would reduce the workload for the providers”
— Registered nurse, Zambia
"-I'm considering storage. Where will these clients keep all those medication?
Unlike the city, this is a remote area, if we tell these clients to not keep the
medication directly under the sun, will they adhere to that?....— Doctor,
Malawi
“-Some clients won't be adherent to medication.~- Unsuppressed viral
load.~-Loss to follow up.~-Defaulters” — Pharmacist, Zambia

Conclusions

% Malawi and Zambia have successfully implemented 6MMD, with providers reporting that dispensing 6 months of ART at a

time brings more benefits than challenges.

** Roughly 20-40% of providers expressed some concerns about 6MMD, primarily related to poorer patient management.

«* More than half of providers in both countries say they would support 12-month scripting and dispensing, with once yearly

clinical appointments.
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