
 
 

 

 

Terms of Use 
  

Use of VoiceTx (“VoiceTx” or the “App”) and its contents is subject to the following 
terms and conditions. Boston University (BU), through the Stepp Lab at BU’s Sargent 
College (the “Stepp Lab”) operates the App. As used in these Terms of Use, the terms 
“we,” “us,” and “our” refer to BU and the Stepp Lab. 

Acceptance of These Terms 

By using the App, you accept and agree to be bound by these Terms of Use. By 
using this App, you also accept and agree to comply with all applicable laws. If these 
Terms of Use are unacceptable to you, do not use the App. 

From time to time, we may change the terms, conditions and notices under which the 
App is offered without advance notice, including but not limited to these Terms of Use, 
by posting such changes on the App or online at http://sites.bu.edu/stepplab/. It is your 
responsibility to refer to and comply with these updated terms and conditions upon 
accessing the App. Your continued use of this App after changes are posted constitutes 
your acceptance of these terms and conditions as modified.  

Your Use 

Please note that this App is an electronic documentation system for voice 
therapy and is meant to be used to assist in the documentation of treatment – the 
App itself is not treatment. As described in the User Guide, clinicians and 
researchers can use this App during treatment sessions to document therapy. 
Such clinicians and researchers and any other users must make and be 
responsible for all the decisions relating to therapeutic interventions they provide 
to their patients. We are not responsible for any treatment outcomes. We are not 
responsible for any therapy documented through use of this App. 

We do not save or have any access to your data. When you download the App, all 
of the information entered will be stored only on your own device. We will have 
no access to it. This App is not a secure system and therefore it is not 
recommended that you enter identifiable patient information. It is recommended 
that you provide each patient with unique identifier for his or her Patient ID. 



We are not responsible for any information you record using the App, including 
information that is deleted or otherwise lost, whether due to user error, software 
error or any defect in the App.  

You may use the App and its contents only for the purposes and in the manner 
specified in these Terms of Use. You may not distribute, transmit, broadcast, publish, 
display or otherwise make the App available to others. You agree to use the App for 
only lawful purposes, in accordance with applicable laws and in a manner that does not 
infringe or violate anyone’s rights. You shall be solely responsible for your own 
submissions of data, notes, information and all content and for any consequences of 
using the App.  

All elements of the App architecture, including without limitation the text, software, and 
graphics, are owned by or licensed to BU /the Stepp Lab, and subject to copyright and 
other intellectual property rights under United States copyright and trademark laws, and 
applicable foreign laws. All rights in the App and the App’s content that are not 
expressly granted are reserved. You may use the App and these elements only in a 
manner consistent with these Terms.  

Trademarks 
 
Nothing in these Terms of Use or on the App will be construed as granting you any right 
or license to use any trademarks, service marks or logos displayed on the App. You 
agree not to use or register any name, logo or insignia of BU or any of its subdivisions, 
including the Stepp Lab, for any purpose except with our prior written approval and in 
accordance with any restrictions required by us. 

Disclaimer of Warranties 
 
THE APP AND ITS CONTENT ARE PROVIDED “AS IS.” TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE LAW, WE AND OUR COLLABORATORS, 
LICENSORS, AND DISTRIBUTORS (COLLECTIVELY, OUR “COLLABORATORS”) 
DISCLAIM ALL WARRANTIES OF ANY KIND (EXPRESS, IMPLIED OR OTHERWISE) 
REGARDING THE APP, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
AND NON-INFRINGEMENT. WE AND OUR COLLABORATORS MAKE NO 
WARRANTY ABOUT THE ACCURACY, RELIABILITY, COMPLETENESS, 
TIMELINESS, SUFFICIENCY OR QUALITY OF THE APP. WE DO NOT APPROVE OR 
ENDORSE ANY USER CONTENT OR CONTENT PROVIDED BY OTHERS. NEITHER 
WE NOR OUR COLLABORATORS WARRANT THAT THE APP WILL OPERATE 
WITHOUT ERROR OR INTERRUPTION, OR THAT THE APP IS FREE OF 
COMPUTER VIRUSES OR OTHER HARMFUL MATERIALS.  
 

Limitations of Liability and Remedies  
 



YOUR USE OF THE APP AND ITS CONTENT IS AT YOUR OWN SOLE RISK. IN NO 
EVENT SHALL WE OR OUR COLLABORATORS BE LIABLE TO YOU, IN 
CONTRACT, TORT OR OTHERWISE, FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, PUNITIVE, EXEMPLARY OR OTHER DAMAGES OF ANY KIND 
ARISING OUT OF OR RELATING TO THE APP, OR YOUR USE OF THE APP, OR 
THESE TERMS OF USE, REGARDLESS WHETHER WE ARE ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATIONS SHALL APPLY 
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW.  
 

Indemnity  
 
You agree to indemnify and hold harmless BU, the Stepp Lab and our Collaborators, 
and our and their respective officers, fellows, trustees, directors, employees and agents, 
from and against all claims, actions, suits, damages, liabilities and costs (including, 
without limitation, reasonable legal fees) arising from or relating to your use of the App, 
and/or your failure to comply with any provision of these Terms of Use. 
 

Applicable Law and Jurisdiction; Access from Outside Massachusetts 

 
The App is controlled and operated from Boston, Massachusetts. These Terms of Use, 
and any claim or dispute that arises from or relates to your use of the App or its content, 
will be governed by the laws of Massachusetts, without regard to its conflicts of laws 
principles. You agree that all such claims and disputes will be heard and resolved 
exclusively in courts sitting in Suffolk County, Massachusetts. You consent to the 
personal jurisdiction of such courts over you for this purpose, and waive and agree not 
to assert any objection to such proceedings in such courts (including any defense or 
objection of lack of proper jurisdiction or venue or inconvenience of forum). If you 
choose to access our App from locations other than Massachusetts, you will be 
responsible for compliance with all local laws of those other locations. 
 

Termination; Discontinuation of App or Elements.  
 
The rights granted to you hereunder will terminate automatically upon any breach by 
you of these Terms of Use, unless we otherwise specifically agree in writing, but the 
other provisions of these Terms of Use will survive any such termination. We reserve 
the right at any time in our sole discretion to change or discontinue any aspect or 
element of the App, or to cease making the App available.  

Eligibility 
 
You affirm that you are either more than 18 years of age, or an emancipated minor, or 
possess legal parental or guardian consent, and are fully competent, to use the App and 
to enter into and comply with these Terms of Use.  
 



General 

 
If any provision of these Terms of Use is held to be invalid or unenforceable, that 
provision, to the extent unenforceable, shall be struck, and shall not affect the validity or 
enforceability of the remaining provisions. Your rights under these Terms of Use are 
personal, non-exclusive and non-transferable. Headings are for reference purposes only 
and in no way define or limit the scope or extent of any provision of these Terms of Use. 
Our failure to act with respect to a breach by you or others does not waive our right to 
act with respect to subsequent or similar breaches. Except as otherwise expressly 
provided in these Terms of Use, nothing herein shall be deemed to confer any third-
party rights or benefits. These Terms of Use set forth the entire understanding and 
agreement between you and us with respect to the subject matter hereof.  

 

Attribution 

 
The App is offered in the context of the academic purposes of the Stepp Lab and 
remains a scientific enterprise. Use of the App for research, teaching or any other 
published purpose should be cited as follows:  

Heller Murray, E. S., Girouard, K. L., Cler, M. J., & Stepp, C. E. (2016). Development of 
an Electronic Documentation System for Voice Therapy: A New Teaching and Clinical 
Research Tool. Perspectives of the ASHA Special Interest Groups, 1(3), 63-73. 

 

Effective Date 
 
The effective date of these Terms of Use is November 1, 2016. 
 


